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Profile

| have vast experience providing customer service via
email and live chat. In addition to my current position, |
work on projects involving social media marketing,
email marketing, and lead generation.

&) Skills

» React, Angular, TypeScript, Bootstrap, Tailwind, Git,
GitHub

» Apigee, SharePoint, Laravel, MySQL, Postman,
Firebase

) Professional Experience

Junior Software Developer
Blackfort PH
November 2022 - present

» Worked on frontend with React/Angular &
JavaScript/TypeScript and backend with Apigee,
SharePoint and MySQL

» Did APl demo to explain the functionality, usage,
and benefits of created API with Newman tests
under Postman.

» Collaborated with senior developers to gather
requirements, design application architecture, and
implement new features and improvements.

» Helped with organizational task such as moderating
our weekly Dev meeting.

Email Support Representative
TaskUs
July 2016 - August 2022

e Collaborated with clients on the most recent issues,
product improvements, and problem escalation as
needed.

» Managed user accounts and technical concerns in-
game such as networking, hardware, and basic
software.

Technical Support Representative
iOPEX Technologies
June 2015 - July 2016

» Assisted customers with managing and creating
their e-commerce websites through chat and
emails.

» Provided high-quality customer assistance by
having a thorough understanding of the product line
while managing all parts of client case submissions
untilresolution.

= Projects

STPC Online Chat
A way for users to chat.

« Built with React, Tailwind and Firebase.

« Gained experience key concepts such as real-time
communication, user authentication, and data
storage.

Ronin Scooter PH Landing Page
A Landing page for scooters.

« Built with React, Tailwind and JavaScript.

e Improve and refine my proficiency in HTML, CSS,
and JavaScript, along with mastering techniques for
responsive web design.

Ronin Scooter PH
An e-commerce store.

» Built with React, Laravel, Bootstrap, MySQL, PHP,
JavaScript and deployed in Heroku.
+ Admin can manage their items and orders by users.

7seven Luxury Hotel
A website that showcase hotels.

« Built with React, Bootstrap, JavaScript, CSS.

« Implemented Unsplash API to collect photos for the
gallery page.

« Enhance and polish my skills in React, particularly in
the creation of shared components.

E Education

Full Stack Web Development
Kodego
May 2022 - August 2022

« Earned a Full Stack Web Development Certificate
through the completion of various projects,
including RoninScooterPH and 7seven Luxury Hotel.

« One of the Top Students.

* Developed skills in React, NodeJS, ExpressJsS,
React Native, MongoDB, Laravel, PHP, MySQL,
JavaScript, HTML, CSS, Heroku, Hostinger,
Bootstrap, Tailwind, Git, GitHub and Postman.

Bachelor of Science in Computer Science
Laguna University
2010 - 2015

« Contributed to the development of the thesis
project "LaCuisInA: Laguna Cuisines in Android"
application and website utilizing Bootstrap for web
design and Eclipse for Android programming.

« Served as one of the Programming Group Interns
from 2012-2013, designing and managing the
Department of Computer Science Website at
Laguna University using WordPress.


https://adrian-portfolio-cf4jlin9t-estopaceadrian.vercel.app/
https://www.linkedin.com/in/adrianestopace/
https://github.com/estopaceadrian

